Benesse Corporation

Corporate Guide | 2011 - 2012




Benesse Corporation strives through businesses in the education and lifestyle fields
to support customers over the entire course of their lives.

Our mission is simple — to make “Well-Being” a tangible part of every customer’s life.

The definition of what “Well-Being” entails differs for each customer,
and changes with the successive stages of life.

What all customers share, however, is a common desire to live well.

At Benesse Corporation, we are determined to give these diverse needs the attention they deserve.
Whether the needs are of a growing child, a mother balancing parenting and work,
or those striving to build a more prosperous life for themselves,

our commitment to them all is unchanging.

While dedicating ourselves to considering what “Well-Being” means for each customer,
we will resolve the issues that customers confront,

providing them with safe, reliable products and services to use.

bene (well) + €SSE (Being)

Benesse

What is “Benesse”?
e heart of “Benesse” is enjoying the process of moving forward step by step,
with resolve, toward the realization of your dreams and aspirations.
Benesse empowers people to solve issues for themselves and to enjoy life to the full
at every stage by o ering them the tools and support they need to create well-being.
We aim to be a globally respected corporate group that is both supported by

and indispensable to its customers, communities, and society in general.




Kodomo Challenge
ealme Sl ErgE English Language Courses

L
Correspondence courses for preschoolers
Study materials to enable preschoolers to have

. fun learning English together with Shimajiro
Home Learning

Business

Shinkenzemi Elementary School Courses ?:I;?gfﬂiz:ﬁnéchom Courses/ Shinkenzemi Senior High School Courses

The main focus of the education business is on infants to . Correspondence courses for grades 1-6 Junior High School Course + i (plus i) Correspondence courses for grades 10-12

Correspondence courses for grades 7-9
Junior High School Course + i combines paper-
and Web-based learning

senior high school students, as well as their parents and guardians.
Here, we support “Well-Being” through the relationship

between study at home and at school.

Our operations are anchored by a correspondence

course business, of which Shinkenzemi courses are

Shinkenzemi Courses for Students at

perhaps best known, and a business aimed Elite Combined Private Junior and

Shinkenzemi Special Courses for the
University of Tokyo/Kyoto University

Senior High Schools o d or th King
. orrespondence courses for those seeking to
Correspondence courses for students at combined o R Kodomo Challenge

private junior and senior high schools seeking to International Editions
enter top-level universities | | |

|
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BE-GO Worldwide Kids English

Study materials for preschoolers to develop
communicative skills in English

at schools that includes Shinken Simulated Exams

(tests that simulate university entrance exams).

Benesse is expanding Kodomo Challenge in
China, Taiwan, and Korea. Its main mascot,
Shimajiro—known as Qiaohu in China and
Taiwan and Hobi in Korea—is beloved by
children throughout East Asia

At Benesse, the products and services we offer are
tailored to individual needs, and place emphasis

on the fun of learning and the joy of personal growth.

We vigorously promote product development

in step with the times,

offering traditional paper-based materials as well as
Home study materials for grades 1-6 to acquire

learning materials that incorporate the Web listening and speaking skills in English

and other modern elements.

What’s more, Benesse Corporation’s education business is
Kodomo Challenge in China

steadily attracting new enroliment today in China,

Taiwan, and South Korea as well.

Benesse will continue to develop diverse services in order

ICT Support Service Shinken Simulated Exams

Support for ICT usage at elementary and Exams to measure academic achievement
junior high schools

to respond to the changing needs of the times,
such as educational reform and globalization.
School Supports

At the same time, the overseas education business

will be another active pursuit going forward.

GTEC for Students . Survey of Basic Skiils 1or

Fosters English-language ability useful for Career Counseling Software University Students

entrance exams, ordinary life, and travel abroad Software to support senior high school career advising Gareer support and assessment tool for
university students
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Benesse Science Classes Benesse English Classes for Children
Helps children acquire proficiency in scientific More than 1,000 classrooms nationwide to nurture
P rep SCh OO] and thought through the process of problem-solving English skills for the future

Classroom Business
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Lifestyle

Business

Benesse Corporation’s lifestyle business closely resonates with women and their families,
with the aim of empowering them to enjoy each day better than the next.

What we strive to bring is something more than just goods and information.

The products and services we create and deliver reflect a dialogue with our customers,

and are all designed to make a future filled with “enjoyable experiences” a reality for them.

These customer experiences, in turn, will emanate outward, touching family members,
friends, and people in their communities, enriching everyone.

This ever-wider “ring of happiness” is precisely the world we envision.

From using magazines, the Web, and mobile ph.ones to offer information

and community spaces to direct sales, Benesse is supporting women and

their families every day through arange of diverse services.

N

& Mail-order sales (catalog and online sales)

Pregnancy, Childbirth,
and Childrearing

Hiyoko Club ©

Supports the efforts of mothers caring for babies

Tamahiyo Shop ©

Mail order for childbirth- and childcare-related goods
http://tamahiyo.jp/shop/

Benesse Shopping Mall &

Comprehensive virtual shopping mall
http://shop.benesse.ne.jp/

THANK YOU! &

Lifestyle magazine

Sukku Store ©

Mail order for families with preschool children
http://shop.benesse.ne.jp/shimajiro

My First Tamago Club ©

Helps ease uncertainty and concerns often associated
with the early stages of pregnancy

Tamahiyo Web & Tamahiyo Mobile ©

Individually tailored sites with useful information
on pregnancy, childbirth, and baby care

PC: http://tamahiyo.jp

Mobile: http://tamahiyo.jp
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Tamahiyo UCHIIWAI &

Gifts with your baby’s name
http://shop.benesse.jp/uti/

Women’s Park &

One of Japan’s largest websites for women
PC: http://women.benesse.ne.jp/

Mobile: http://k.benesse.ne.jp/
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THANK YOU! GAKUEN/Cho Toku &
Blog with lifestyle ideas

THANK YOU! GAKUEN: http://50539.jp/

Cho Toku: http://toku.benesse.ne.jp/

Suki Koso &

Mail-order site for kids that gets them motivated
http://shop.benesse.ne.jp/sukikoso
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9 Sales at bookstores, supermarkets, convenience stores, and other locations & Delivered to the home & Online

Tamago Club @

Supports expecting mothers daily,
from pregnancy through to childbirth

Tamahiyo befa! ©

One-year program providing monthly support
during pregnancy, childbirth, and baby care
http://www.benesse.co.jp/befa/

P-SMILE ©

Mail order for maternity fashion,
including outer and innerwear
http://tamahiyo.jp/ps/

P-SMILE for Kids @

Mail order for clothes for children newborn
to three-years old

http://tamahiyo.jp/psk

Bl

bizmom ©
Childcare magazine for working women

Hand & Heart ©

Crafts magazine with hands-on kits to encourage
the enjoyment of making things yourself
http://www.benesse.co.jp/hh/

Others

DOG’S HEART @

A comprehensive lifestyle magazine for dog lovers
http://pet.benesse.ne.jp/dog/

CAT’S HEART &

A comprehensive lifestyle magazine for cat lovers
http://pet.benesse.ne.jp/cat/
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Company Profile

Okayama Headquarters

Company name Benesse Corporation

Location 3-7-17 Minamigata, Kita-ku, Okayama-shi,
Okayama Japan
Corporate Tamotsu Fukushima,

Representative Representative Director and President

Established January 28, 1955
Capital ¥3 billion

Number of 3,213 (as of April 1, 2011)
employees

Financial Data consolidated results of Benesse Holdings, Inc.

[ Consolidated
Net Sales (¥ billions)

[ Consolidated Operating
Income (¥ billions)

412,7 406,6 412,8
4 .
354,5 984,

2007/3 2008/3 2009/3 2010/3 2011/3

2007/3 2008/3 2009/3 2010/3 2011/3

[0 Net Sales by Business Segment (For the Year Ended March 31, 2011)

Others 5.2%

Overseas Education 2.3%

Lifestyle 6.8%

Language/
Global Leadership Training 13.1%

Senior/Nursing Care 14.3%

Domestic
Education

58.3%

History 1955 e Founded as Fukutake Publishing Co., Ltd., in Minamigata, 1996 e Publishes first issue of THANK YOU!
Okayama-shi. e . .
* Starts publication of educational materials and student 1997+ Benesse stock listing moved to First Section of OSE.
handbooks for junior high school students. 1998 e Acquires business rights to Simul International, Inc.

1962 e Launches Kansai Simulated Exams for senior high school 2000 e Listed on First Section of Tokyo Stock Exchange.
students (expanded nationwide in 1973 under new name, « Establishes Benesse Care Corporation, provider of nursing
Shinken Simulated Exams). care services.

1969 e« Creates Correspondence Education Seminar for senior high ‘ Acguwe; business ”ths to Sh|n.kouka| Co., Ltd,, provider of
school students. residential-care services for seniors.

1972 e Launches Correspondence Education Seminar Junior for 2001« Berlitz International, Inc. (curr'er.my Berlitz Corporation)
junior high school students. becomes wholly-owned sub3|d|ary.. .

¢ Establishes Learn-S Co., Ltd., publisher of high school

1980 e Announces “enculturation, computerization, and teaching materials.
globalization” as corporate identity (Cl) at first Cl review. . . . )

« Creates Shinkenzemi Elementary School Courses. 2003 e Consolidates its three nursing care-related companies to
form Benesse Style Care Co., Ltd.

1988 e Creates Shinkenzemi Preschool Courses (later renamed ¢ Shinken-AD Co., Ltd. becomes consolidated subsidiary.
Kodomo Challenge).  Establishes Benesse Hong Kong Co., Ltd.

* Establishes Taipei Office. .
2004 e Establishes Benesse Korea Co., Ltd.

1990 e Announces “Benesse” as corporate philosophy and brand . .
at second Gl review. 2005 e Establishes Benesse Educational Research & Development

Center.

1991 e Completes construction of Benesse Logistics Center . .

(Setouchi-shi, Okayama). 2006 - Ochgngmlzu Seminar Co., Ltd. becomes wholly-owned
subsidiary.

1992 e Establishes Telemarketing Japan, Inc. as wholly-owned o . . .
subsidiary. 2007 e Tokyo Individualized Educational Institute, Inc. becomes

subsidiary.

1993 e Berlitz International, Inc. (currently Berlitz Corporation), * Establishes Benesse Corporation China.
world’s largest language services company, becomes ) . .
subsidiary. 2009 e Establishes Tokyo Educational Instltu.te Co., Ltd.

« Launches magazines Tamago Club and Hiyoko Club. * Benesse Group changes'over to holdlng‘company' system.
(Renamed Benesse Holdings, Inc. upon inauguration as

1994 e« Tokyo Office (now Tokyo Head Office) relocated to holding company for Benesse Group, and new Benesse
Tama-shi, Tokyo. Corporation established via corporate spin-off.)

1995 e Company renamed Benesse Corporation.

| isted on Second Section of Osaka Securities Exchange
(OSE) and on Hiroshima Stock Exchange.
Business m Okayama Headquarters m Hokkaido Office m Kanto Office ® Hokuriku Office  ® Kyushu Office ® Kumamoto Office
Offices m Tokyo Head Office (Tama Office/Shinjuku Office) ~ ® Tohoku Office ® Nagoya Office  ® Osaka Office m Kitakyushu Office  ® Taipei Office

Benesse Corpo ration http://www.benesse.co.jp/english/

Headquarters: 3-7-17 Minamigata, Kita-ku, Okayama-shi, Okayama 700-8686, Japan Tokyo Head Office: 1-34, Ochiai, Tama-shi, Tokyo 206-8686, Japan
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